


sculptural cut-outs and a decorative metal
shade. The entrance itself opens into the circu-
lar lobby or hub with a star-of-the-north ter-
razzo floor and a domed skylight over a three-
story atrium.

Extending north from the lobby is the
curved-glass wing wall, which houses confer-
ence and training rooms named for historical
figures: Einstein, Gutenberg, the Curies. When
not in use by employees, this public area, in ad-
dition to the lobby, is available days and
evenings for community gatherings.

An elevator adjacent to the lobby leads to
the executive area with balconied offices,
which adjoins a third form to the west that
contains cubicles for customer-service, engi-
neering and accounting departments. This rec-
tangular box is designed for easy expansion,
Paulsen explains. By removing the exterior
wall, contractors can build up to 40,000 square
feet of additional workspace, then enclose the
addition by replacing the exterior wall.

How do employees like the design of the in-
terior workspaces? “I can quantify it,” Miller
says. “This is a tight labor market. Since we
moved in, in April 2000, we've had more than
1,500 unsolicited applicants. We get most of
our new hires referred from existing employees,
so we know we've created an environment that
people want to work in.”

Paulsen’s programming made all the differ-
ence, Miller continues. “I'm impressed with the
time they took to lead us through all of our
considerations. That process resulted in a build-
ing that came in under budget and on time.”
While Midwest Wireless will need to expand
faster than expected—“We completed a trans-
action and grew more quickly than we thought
we would,” Miller says—programming helped
the company plan for that eventuality.

“Because of this project,” Miller adds, “I'm a
real believer in design. It helps with employee
recruitment and retention, and our company
visibility. This building is now Mankato’s num-
ber-one identifier. We're over the small-town
image. Now, we're a regional hub.”
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The lobby and the curved-glass
wing wall with its conference
and training rooms (above) are
available for community
gatherings when not in use
by employees.
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